
CONNECT

P R O U D LY S U P P O RTE D BY

REL IA B I L IT Y  AND 
O PER ATI O NA L  CERTAI NT Y

Monday 28 August 2017 - Brisbane

Wednesday 30 August 2017 - Melbourne

Friday 1 September 2017 - Perth



PROGRAM
BREAKOUT SESSIONS: 11:30AM - 4:30PM

CONNECT

HARNESSING THE POWER OF 
INDUSTRIAL IOT TO ACHIEVE 
OPERATIONAL CERTAINTY THE PATH 
TO TOP QUARTILE PERFORMANCE

When we look at our customers’ challenges 
we can split them into two categories: Capital 
Effi ciency which has a 1-5-year time span, 
when a facility is initially built; and Operational 
Effi ciency which spans the entire lifecycle of 
the plant.

We know that from an operational 
perspective you want to optimize 
production, improve reliability, minimize 
emissions and ensure safety. 

Our program to enable you to do this 
is called Operational Certainty, and at 
the heart of this is our Plantweb Digital 
Ecosystem. This is our highly differentiated, 
real, and very relevant Internet of Things 
approach.

Rob Garston
Robert has over 25 
years experience in the 
Automation industry.  
Robert is the Vice 
President, Asia Pacifi c for 
Emerson’s Automation 
Solutions business and 
located in Singapore. 

In this capacity, he has responsibility for 
Strategic Accounts and Lifecycle Services 
in the region.

Jonas Berge
Jonas is a Director at 
Emerson Automation 
Solutions in Singapore. 
He is responsible for 
helping plants and 
EPCs to adopt new 
technologies for digital 
transformation. He has 

thirty years of experience in the fi eld of 
instrumentation and controls, and is a senior 
member of ISA.

ACHIEVING TOP-QUARTILE 
RELIABILITY – A BUSINESS STRATEGY

Session 1: 1.35pm - 2.15pm
Session 2: 3.50pm - 4.30pm 
Industry benchmarks reveal signifi cant 
business improvement opportunities exist 
for moving from average performance to Top 
Quartile Performance - especially in the area 
of Reliability. Top Quartile Performers have ½ 
the maintenance costs while also achieving 
4% higher availability.

Gain understanding of how top performers 
are focusing on a reliability strategy to 
leverage greater availability, reduced 
downtime, and increased production. A 
well-managed reliability program will reduce 
maintenance costs and improve profi t 
margins to gain market advantage over 
other competitors. Each key component of 
a reliability strategy will introduce along with 
the benefi ts.

Murray Cox
Murray has over 25 years experience in the 
automation industry, and has experience in 

Control Systems, Safety 
Instrumented Systems, 
Measurement technologies 
and Wireless. Murray is 
the Director of Reliability 
and Wireless in Australia 
and New Zealand for 
Emerson’s Automation 

Solutions Consulting services.

MOBILITY AND CONNECTED 
SERVICES

Session 1: 11.30am - 12.10pm
Session 2: 2.15pm - 2.55pm
Have you implemented the Purdue model? 
Multiple layers of security? Getting OT 
data on your phone while you’re outside 
of the facility, we would suggest, is nearly 
impossible because the lower levels of the 
Purdue Model cannot access the internet. 
Now there is refl ection media to push the 
internet and fi nd you no matter where you 
are, AMS ARES!

During this session, we will also introduce 
four new productivity enabling technologies:

• Emerson logbooks
• The AMS Trex Field Communicator
• Delta V Mobile 
• AMS Device Works

Rajeev Gopalakrishnan
Rajeev has  over 24 years experience in the 
Process Automation industry and is currently 

the Asia Pacifi c Business 
Director for Plantweb 
Digital Ecosystem at 
Emerson Automation 
Solution and is located in 
Singapore.

PERVASIVE SENSING – THE 
FOUNDATION OF IIOT

Session 1: 2.15pm - 2.55pm
Session 2: 3.10pm - 3.50pm
The iPhone was released in 2007. In the 
decade since, communications networks, 
smartphones, tablets, wearables and 
the applications they bring to our hands 
have improved our lives. Also in 2007, the 
WirelessHART standard was released, 
with the view to improving industrial 
operations. In the decade since, Emerson 
has developed a myriad of WirelessHART 
transmitters for Pervasive Sensing Solutions 
and at the presentation, we will explore 
together, the Plantweb Digital Ecosystem, 
including, the latest transmitters and 
the latest applications for Reliability and 
Operational Excellence.

BRISBANE
Steffen Terreblanche
Steffen has 20 
years’ experience in 
instrumentation, working 
as a service technician 
within the Food & 
Beverage, Metals & 
Mining and Oil & Gas 

industries. Steffen joined Emerson in 2010 
as a Sales Engineer and today his role is 
reliability and wireless specialist.

MELBOURNE/PERTH
Craig Abbott
Craig has a BSc in CS
and IT and has worked
as a software engineer
on projects for over
20 years. He enjoys
using his IT background
and extensive OT 

experience to help customers develop 
solutions to improve business metrics. Craig 
role is reliability and wireless specialist.

THE NEW FINAL CONTROL

Session 1: 11.30am - 12.10pm
Session 2: 1.35pm - 2.15pm
Emerson brought together the recognised 
leaders in the industry to create the premier 
global valve company.

A single provider with the most complete 
valve solutions portfolio and the most 
extensive service network in the world. 
We have a valve solution for almost every 
imaginable application, so you can trust 
Emerson to take up the challenge as your 
Main Valve Partner.

The acquisition enables us to continue to 
grow our global footprint in automation and 
expand our leadership position in key served 
markets such as chemical, power, refi ning, 
mining and oil and gas. 

Colin Moore
Colin has 37 years 
experience in the Process 
Control Industry including 
24 years focusing on 
customer applications 
for Valves and Controls 
products and services. In 
his current role as Global 

Account Manager, Colin has responsibility for 
managing Emersons Final Control portfolio.

PLENARY SESSION: 9am - 11am

KEYNOTE
Jason Tranter
Jason has 30 years 
experience in condition 
monitoring and reliability 
improvement. Jason 
is the owner/founder 
of Mobius Institute, an 

organization that provides on-line and live 
training via centers in over 50 countries. 
Jason has written numerous articles and 
delivered presentation around the world.

The topic:
Condition monitoring, coupled with the 
pursuit of improved reliability, can help a 
business achieve its goals by reducing 
costs, increasing output, and reducing risk. 
This keynote address will briefl y explore 
these benefi ts, then demonstrate visually 
how fi xed and rotating equipment provide 
early warnings of both the pending failure, 
and the root-causes that result in failure. 
With the right data, and the appropriate 
approach, these benefi ts can be achieved.
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BREAKOUT SESSIONS: 11:30AM - 4:30PM

ROUNDTABLE DISCUSSION - (BY INVITE ONLY): 11.30AM - 12.45PM

PROGRAM

In this Executive Round Table, you will participate in an open discussion exploring 
how to move past the “hype” of IIoT and realise the business benefi ts of real world 
applications in the areas of Reliability, Safety, Production, and Energy and Emissions.
Some of the questions we will discuss are: are your organisations ready for IIoT? 
How will it impact your business? What are the best places to deploy it, and what is 
the business case for it? This will be an open discussion facilitated by a small team of 
Emersons business leaders and solution experts.

MINIMISE DOWNTIME FOR 
MAXIMUM, LONG-TERM 
PROFITABILITY

Session 1: 12.10pm - 12.50pm 
Session 2: 3.10pm - 3.50pm
Emerson’s breadth and depth of parts, 
service and expertise for shutdowns, 
turnarounds and outages enables you to 
meet schedule, budget and quality goals. 

This session will discuss the current 
problems and pains in the industry and 
look at options to ensure Budget, Schedule 
and quality/safety goals are met during 
Shutdown, Turnaround, Outages (STO).

Paul Howat
Paul is the Lifecycle Service Leader and has 

over 20 years’ experience 
in process automation. 
Previously from the UK 
Paul has worked for the 
last 10 years in Australia 
for Emerson. Paul’s 
focus is on customer 
relationships and is 

focused on helping customers solve issues 
to bring about positive outcomes for all 
parties involved.

MAXIMISING YOUR CONTROL 
SYSTEM INVESTMENT BY 
INCORPORATING ROTATING ASSET 
PROTECTION

Session 1: 11.30am - 12.10pm
Session 2: 2.15pm - 2.55pm 
Control Systems are a key to maintaining a 
plant’s process availability and protection. 
See how users have taken advantage 
of Emerson’s 6500ATG advanced turbo 
guard to protect key turbomachinery like 
turbines, compressors etc. Learn the ease 
of integration of the two systems and the 
similarities between machine protection and 
process safety systems.

Andy Kennard
Andy Kennard has been working 

with Emerson in 
process control and 
instrumentation for over 
thirty-five years. He 
holds degrees from the 
University of Sydney 
in engineering and 
science.

A NEW WAY TO LOOK AT ASSET 
HEALTH

Session 1: 12.10pm - 12.50pm
Session 2: 3.10pm - 3.50pm 
Emerson is recognised as a leader in 
predictive diagnosis of rotating assets, 
instruments and valves. Learn about how 
a new platform brings these capabilities 
together in an open, easy to use way that 
sends actionable information only to those 
who need it. Learn about the path forward 
for existing users of Emerson technology as 
well as the opportunity presented for new 
users.

Drew Mackley
Drew is Director of 
Marketing and Sales 
Enablement for Emerson’s 
Reliability Solutions 
business unit in Knoxville, 
USA. Drew has had 
a 23 year career with 
Emerson’s Reliability 

Solutions business listening to customers 
and releasing product solutions to meet 
those customer’s needs. 

HOW CAN INTELLIGENT FLOW 
TECHNOLOGIES PROVIDE FIELD 
RELIABILITY AND OPTIMISING 
MAINTENANCE

Session 1: 12.10pm - 12.50pm 
Session 2: 3.50pm - 4.30pm 
Emerson provides the largest range of Flow 
Measurement technologies to Measure and 
Analyse fl uid fl ow. Flow technologies that 
incorporate communication, diagnostics and 
intelligent measurement features to provide 
life of fi eld reliability, minimising maintenance 
and interventions. Using Emerson’s intelligent 
measurement systems build a robust data 
validation and reporting methodology around 
your Measurement & Allocation Systems, 
improve your measurement systems 
management process, traceability and 
regulatory compliance and reduce exposure 
to potential error or mismeasurement.

Charles Johnson
Charles works as Flow Measurement & 
Solutions Consultant. He has thirty+ years 

of oil and gas industry 
experience in all aspects 
of services involved in 
the measurement and 
evaluation of production 
fl uids including Flow 
Measurement, Gas and 
Liquid.

USING INNOVATIVE PRODUCTS AND 
LOCAL CAPABILITIES TO IMPROVE 
OPERATIONAL PERFORMANCE, 
RELIABILITY AND SAFETY

Session 1: 1.35pm - 2.15pm
Session 2: 3.50pm - 4.30pm 
This session will explore how local 
organisations are using advancements in 
product technology, supported by unique 
local capabilities, to improve the operational 
performance, reliability and safety of their 
plants. The session will feature solutions 
from the Rosemount™ portfolio of superior 
quality measurement and analytical 
technologies.

Justin Ellis
Justin is the Rosemount 
business leader and 
has over 20 years’ 
experience in process 
automation. He has 
worked with operations 
all over Australia to 
implement new solutions 

and increase plant performance, safety and 
reliability. He has worked with operations 
in the Oil & Gas, Metals & Mining, Sugar, 
Power, Food & Beverage and Water 
industries.



Monday 28 August 2017  
Sof i te l  Br isbane Centra l ,  Br isbane

Wednesday 30 August 2017
Intercont inenta l  Melbourne the Ria l to , 

Melbourne

Friday 1 September 2017
Pan Paci f ic ,  Perth

Plenary session
 9 .00am - 11.00 am

Roundtable discussion (by invite only)
11.30am - 12.45pm

Breakout sessions
11.30am - 4 .30pm

 Catering provided throughout the day,  with drinks 
to conclude Emerson Connect.

Register at:
bit.ly/EmersonConnect

FOR FU RTH E R I N FOR MATION CONTACT
s imon.coburn@pr imecreat ive .com.au or  03 9690 8766. CONNECT

R EG I STE R NOW


